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Common Errors in Completing NRUF Form 502

Issue

1.

“Rate Center is not valid for NPA entered”

Solution

Service providers may refer to the rate center
abbreviation list under NRUF/Requirements to
File on the NANPA website for assistance in
listing the correct rate center abbreviation.
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2. “NPA-NXX has already been reported. This Remove the duplicate entry from the appropriate
row will not be stored” “NPA is a duplicate. utilization and/or forecast form.
The first NPA has been accepted.”

3. ‘“Invalid NPA-State combination” Enter a correct state abbreviation (e.g., MT) that
corresponds to the NPA (e.g., 406.)

4. “Assignee/Assignor Information is missing”  Enter the name of the entity to which intermediate
numbers have been assigned or from which
intermediate numbers have been received in the
“Notes/Assignee” field.

5. “Year Xis invalid. Year X cannot be more Enter no more than one (1) on initial forecast

than...” forms (F1A, etc.) Enter no more than 50 on
growth forecast forms F1B or F2B. On the F3B,
the limit is 100.
6. “Block is marked for donation to pool, but If the field “Donated to Pool?” is checked on U1,
utilization is greater than 10%” the total numbers reported in the usage columns
(Assigned, etc.) cannot exceed 100 (10%) per
thousands-block.

7. “Parent Company OCN is invalid." The applicable Parent Company Operating
Company Number must be added to the NAS
user profile.

8. “Workbook error: Sheet X should be Form A worksheet is out of sequence or an extra

worksheet (e.g., Sheet 1) was added.




